WIiFi Hotspots Lending Policy

Patrons may borrow a hotspot to take the internet on the go. Hotspots can be connected to a
personal device. A hotspot converts data from a cellular tower into a WiFi signal, enabling a
patron’s device to connect to the Internet free of charge, as data charges are paid by the
library. Devices may be used anywhere that a cellular data signal can be reached.

4-6 devices may effectively connect to one hotspot simultaneously.

Hotspot devices are available to adults (ages 18 and up) who have a valid Infosoup card in good
standing. Devices must be picked up and returned to the Waupaca Area Public Library Main
Desk when the loan period has ended.

Holds may be placed on Hotspots; however, the pick-up location must be the Waupaca Area
Public Library

The Waupaca Area public Library and the City of Waupaca Library are held harmless by the
borrower for any damage, injury, or loss.

Loan Details:

e Age Restriction: Ages 18+

e Limit: 1 per patron

e Loan Period: 2 weeks with 3 renewals unless it is on hold

e Lost Items: Damage or replacement costs for a hotspot or accessories will be assessed
up to $250.

e The library reserves the right to cancel the data to a hotspot device when a device
exceeds three (3) days past due without communication from the borrower, or sooner,
should the librarian deem it necessary to discontinue the cellular data service for any
reason.

e Pick-up and Drop-off Location: Waupaca Area Public Library Service Desk

The launch of this service has been made possible by a grant from the Bright Idea Fund within
the Community Foundation for the Fox Valley Region and the Waupaca Area Community
Foundation.



